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Enjoy AnyDesks large feature set. Simplify administration thanks to Group Policies. Find out about AnyDesks endless customization options for Windows. Learn More AnyDesk for Mac or MacBook offers a small client of only 9 MB and a wide variety of features from simple Remote Access to advanced administration features for pros. Learn More
Designed for Android, the AnyDesk app seamlessly integrates with your device. Mobile Device Management possible. Download via Google Play store for maximum security. Learn More Discover AnyDesk for iPad and iPhone via our light and compact app. Download AnyDesk securely from the App Store and enjoy intuitive navigation, regular updates
and a helpful in-app tutorial. Learn More AnyDesk runs on Ubuntu, Red Hat, and openSUSE. Or get a generic version in 64-bit. We offer a package manager for quick installation, constant free updates and guaranteed compatibility with older versions. Learn More Seamless remote access for Linux based systems. Enjoy a stable remote desktop, even
after regular updates and cross-compatibility with older versions. AnyDesk for Raspberry Pi offers powerful administration tools. Learn More AnyDesk for Apple TV offers you the flexibility to connect from your TV to your phone, tablet, or computer. Download AnyDesk securely from the App Store and enjoy seamless navigation with your remote
control or keyboard. Learn More For all platforms for all applications Remote controlling powerful machines and maintaining systems of all kinds is only possible with a secure and flexible Remote Access Solution. AnyDesk allows you to manage the most high-performance computers even from a mobile phone. Learn More Providing efficient support
to all employees or customers means flexibility is key. No matter where your users are, no matter what operating systems they use, AnyDesk enables you to connect to them securely and stably to solve any issue efficiently. Learn More Trusted by over 200,000 customers Sign up for news, tips and more Table of
ContentsWindowsmacOSLinuxRaspberry PiiOS/iPadOS/tvOSAndroid/ChromeOS AnyDesk can be run in portable mode (uninstalled) or installed on all major desktop-based operating systems. See Portable vs. Installed for some differences between the portable and installed versions. Installing AnyDesk for Windows, macOS, and Linux will install the
AnyDesk Service - See Operating-System-Specific Instructions - macOS Windows EXE: The executable file version of AnyDesk can be used while uninstalled as well as installed. To install the .EXE version of AnyDesk, simply start the AnyDesk program then click the link contained in the orange "Install AnyDesk" tile. MSI: The Microsoft Software
Installation version of AnyDesk cannot be run in portable mode. As it is an installer package, running the MSI would install AnyDesk on the device. AnyDesk for Windows can also be installed via the command-line.Back to Top macOS AnyDesk for macOS offers three installation methods:1. Full Installation via DMGThe full installation includes both the
AnyDesk client and the AnyDesk Service, enabling features such as remote access when the user is logged out or the account is switched.Installation Steps:Open the DMG file and double-click the AnyDesk application.In the AnyDesk main window, click the orange "Install Now" tile.Accept the Terms and Conditions to complete the installation.2.
Portable InstallationThe portable installation only installs the AnyDesk client and does not include the AnyDesk Service.Installation Steps:Open the DMG file.Drag & drop the AnyDesk application into the Applications folder.Important: The portable installation does not include the global AnyDesk Service. This means features such as connecting after a
restart or when the remote user is logged out will not be available. For a comparison, see Portable vs. Installed.Converting to Full Installation: If you installed AnyDesk in portable mode but later need full functionality, open AnyDesk, click AnyDesk in the top menu bar, and select Install AnyDesk Service.TroubleshootingOn macOS, replacing an
existing application in the Applications folder by dragging a new version from the DMG may sometimes result in an error.To resolve this:Open the Applications folder and locate the current AnyDesk app.Delete the existing AnyDesk application.Try dragging and dropping the new AnyDesk app from the DMG again.If the issue persists, consider
installing AnyDesk via Method 1: Full Installation via DMG instead.3. Full Installation via PKGThe PKG installer is exclusively available for custom AnyDesk clients. Similar to the Windows MSI installer, it does not support portable mode and will always install both the client and the global AnyDesk Service.Back to Top Linux For Debian and Red Hat-
compatible Linux distributions, using our official AnyDesk for Linux repositories is strongly recommended (DEB Repository, RPM Repository). For specific situations where older versions of AnyDesk are required, our archived repositories are also available (Archived DEB Repository, Archived RPM Repository). Please note that these AnyDesk versions
are no longer supported at this time. DEB and RPM format package installers are also available. Running these installers would install AnyDesk on the device. If using a Linux distribution that is no longer supported by AnyDesk (RHEL/CentOS 6, Debian 8, Ubuntu 16.04), the last version that is available for these operating systems is AnyDesk 5.0.0 for
Linux and older. While they are no longer supported, they are available for download at . AnyDesk for Linux can also be installed via the command-line Compressed folders in the .TAR.GZ file format are also available. These folders, once unpacked, contain the portable AnyDesk client. Installing the AnyDesk clients contained in the .TAR.GZ folders is
not supported at this time. Required Dependencies libc6 (>= 2.7),libgccl (>= 1:4.1.1),libglib2.0-0 (>= 2.16.0),libgtk2.0-0 (>= 2.20.1),libstdc++6 (>= 4.1.1),libx11-6,libxcb-shm0,libxcb1,libpango1.0-0,libcairo2,libxrandr2 (>= 1.3),libx11-xcb1,libxtst6,libxfixes3,libxdamagel,libgtkglextl.Back to Top Raspberry Pi A DEB installer is available for
Raspberry Pi 2 and newer devices running Raspberry Pi OS.Back to Top i0S/iPadOS/tvOS AnyDesk for i0S/iPadOS/tvOS is available on the Apple App Store.Back to Top Android/ChromeOS AnyDesk for Android and ChromeOS is available on the Google Play Store. AnyDesk for Android can also be downloaded from the Amazon App Store and Huawei
App Gallery. The APK version of AnyDesk for Android can be manually downloaded from anydesk.com as well as my.anydesk.com, and sideloaded on the Android device.Back to Top Discover AnyDesk version 9 Achieve faster remote support with the new module dedicated to helpdesk and customer care teams: support requests, link invitations and
separated queues. Read More Cathy BuggsUpdated last month AnyDesk is a free-to-use program for PCs that allows you to access another computer remotely and securely. To do this, both devices must have the program installed and must allow access through the use of security keys. Thanks to AnyDesk, you can do everything you want on another
computer as if it were your own. Currently, this handy software is the main alternative to TeamViewer and Supremo Remote Desktop, programs that it surpasses in greater compatibility and ease of use. You can easily and effortlessly install it on any computer with the latest OS versions. What is AnyDesk and what is it used for?AnyDesk is a program
of German origin created by the company AnyDesk Software GmbH. Programmed in C++, the program has a freeware license, so its use is completely free. It is very popular among professionals who provide technical support. Thanks to this program, it is possible to solve frequent problems on computers without the need for a personal visit, which
saves a lot of money for both technicians and clients. Its primary purpose is to grant bidirectional remote access between personal computers and mobile devices. To do this, it uses a TLS-1.2 type security protocol, which makes it impossible for a third party to intercept the connection and access the contents of either of the two computers. However,
its functionality is heavily dependent on the available bandwidth. Plus, it has limited customization options. How do I connect to AnyDesk?Fortunately, the software is a very easy-to-use program that does not require installation. Just download the executable file on both devices and run it to open the tool. When you do this, you will see that a 9-digit
code appearing on the left side of the screen. Send it to the other user who has the program and they will be able to access and control your device.To do this, you must enter that 9-digit code in the Another workstation section. Then, click on Connect to access the other device. You can also click on the File Transfer mode, which will allow you to send
files from one computer to another, although in a limited way. Fret not about security issues, as the program is equipped with a TLS-1.2 security system used by banking apps.An essential remote access programWhether you are a computer technician in charge of technical support or a student who needs to work together with their classmates,
AnyDesk is the program you are looking for. It is a very easy-to-use program that also offers great compatibility, is very secure, and has almost imperceptible latency. Advantages that, without a doubt, you will be able to perceive from the moment you start using it. Very easy to useDoesnt require an installationHighly secureLimited file
transferFunctions based on the available bandwidthLimited customization options AnyDesk allows you to establish remote desktop connections between devices and opens up unprecedented possibilities of collaborating online and administrating your IT network. AnyDesk ensures secure and reliable remote desktop connections for IT professionals,
remote workers, and on-the-go individuals alike.Provide Remote SupportOur suite of remote support tools is built to help you provide clients, customers, and colleagues with smooth and efficient support between computers in any location. Its fast, lag-free, and always secure.Work From AnywhereAccess your computer from your desk, your home
office, or the nearest meeting room, all with ease. Require unattended access while on the go? Youll just need to set a password.Unparalleled PerformanceOur proprietary video-codec, DeskRT, compresses image data to reduce bandwidth and latency to a level imperceptible to the human eye.Platform IndependenceRun AnyDesk on your chosen
platform, be it Linux, Windows, Mac OS, FreeBSD, iOS or Androideven older versions. Plus, use mobile apps at no extra charge.On-Premises SolutionAnyDesk offers a customizable on-premises solution for maximum flexibility in adapting to your security or policy requirements. Its self-hosted and self-managed, so data remains within your company
network.Bank-Level EncryptionBanking-standard TLS 1.2 technology protects your computer from unauthorized access. We use RSA 2048 asymmetric key exchange encryption to verify every connection. This article covers the important basics you need to know to effectively navigate AnyDesk.Discover how to install the AnyDesk client, activate your
license, set up Unattended Access, create your first connection, manage Address Books, and more.AnyDesk client vs my.anydeskBasic setupAdvanced setup The AnyDesk client is a desktop application that you download and install on your device. It allows you to connect to and control other devices remotely.my.anydeskmy.anydesk II is the user
management portal which offers a wide range of possibilities for users and organizations. With my.anydesk II, you can view session details, create custom clients, create personal or company Address Books, view your license details, invite other users, manage roles and permission for users, and more.Some additional advantages of using
my.anydesk:Set or change Aliases - inthe Clients tab, choose a client by their ID to set the Alias.Remove clients - inthe Clientstab, choose the client by their ID, and on the opened page click Options > Remove client from license. The client will be removed from your license and switched to the free-license version. For details on how to handle AnyDesk
access when an employee leaves, see Offboarding.View or terminate active sessions - inthe Sessionstab, click End(all the sessions will be sorted by the end time).Reset the license key to keep unwanted users from registering - open theLicensetab and clickReset. Already registered clients will stay registered.Basic setupBasic setup is recommended for
individual users or small companies. To start using AnyDesk, complete the following steps: Step 1. Download AnyDeskGo to our website and download AnyDesk depending on the operating system you use.Install AnyDesk on all your devices by following the on-screen instructions.Step 2. Activate your licenseAfter purchasing an AnyDesk license, you
need to activate it in the AnyDesk client to access all the features included with your license.There are two ways of activating the license: Your license is linked to your AnyDesk account. Thus, you can log in to your account in the AnyDesk client and activate the license.To log in to your account in the AnyDesk client:Go to your email Inbox and find the
email from AnyDesk with account credentials.Open the AnyDesk client on your device and in the upper-right corner, click .Providethe my.anydesk IIcredentials sent to your email or the ones you used to create your account.Click Sign In.Your license is automatically activated and you can use the AnyDesk client with all features available in your
license.To activate your AnyDesk license:Sign in to my.anydesk II using the credentials you received to your email. Navigate to the Licensetab and in the Aboutsection, copy the license key.If you use my.anydesk I, find the License key field and copy the license key.Open the AnyDesk client on your device.In the upper-right corner, click >Change
License Key....In theChange License Key section, paste the license key from my.anydesk II and click Activate license key.Your license will be displayed in the Current License section. To use the full potential of AnyDesk, please license both the local and remote endpoints. For more information, see Professional vs Personal.If you have signed up for a
trial or have purchased AnyDesk but still have not received your my.anydesklogin credentials, please refer to ourFAQ.Step 3. Set up Unattended AccessUnattended Access allows you to manage and control remote devices even when no one is physically present at the remote end.To enable Unattended Access, set up a password on the remote
AnyDesk client. You can then use this password to connect from your local device. If there will always be someone available to manually accept session requests, you can skip this step.To set up Unattended Access:Open AnyDesk on the remote device.Go to Settings > Access and in the Unattended Access section, click Set password.Create a password
and click Apply.By completing these steps, you will enable Unattended Access on your remote device, allowing you to connect and manage it remotely at any time.Step 4. Start a sessionFirst, make sure you install AnyDesk on both devices - local and remote.To start a remote session:Get the remote device's AnyDesk ID or Alias.On the local device,
from which you want to connect to the remote device, enter the ID in the Remote Address field and click or press Enter.In the Authorization pop-up window, provide the Unattended Access password that you set up on the remote device in Step 3. You can either enter the Unattended Access password to start the session or wait for the user on the
remote end to accept the connection manually.Session request window on the remote deviceTo end the session, do one of the following depending on who wants to end the session:From your local device, end the session by clicking and closing the session tab.From the remote device, end the session by clicking Disconnect in the session control
window.Advanced SetupThis section outlines some of the advanced setup options available with AnyDesk.Custom ClientThrough the my.anydesk II management portal, you can use the Custom Client Generator to tailor an AnyDesk client to meet your specific needs. Customize the clients appearance, name, permissions, security settings, session
security, and more, and deploy it across all devices.Here are some of the configuration options available:Configure the AnyDesk client to be incoming-only or outgoing-onlySet a predefined Unattended Access password for the custom clientUpload a custom or company logoDisable specific features or settings (see Custom Client Advanced
Options)Enable Request elevation at startup to run AnyDesk with Administrator privilegesDisable the TCP listen port to prevent firewall warnings on systems without Administrator rightsRegister the client to your licenseAdd the client to your Address BookUse the device hostname as an Alias For more information about Custom Clients, see this
page.REST-APIOur REST-API provides an interface to integrate AnyDesk with CRM or ERP systems. The primary use case is to automate the internal billing process using session data. Most features related to client and session management available on my.anydesk are also accessible through our REST-API.DeploymentAnyDesk can be deployed using
device management tools or batch scripts. Additionally, AnyDesk offers command-line interface commands for Windows,macOS, andLinux.If you have any questions about deploying AnyDesk, please don't hesitate to contact our Support team via the my.anydesk management portal. Although we provide MSI and PKG installer packages through the
custom client generator, AnyDesk does not support deploying these packages using third-party device management tools. For instructions on deploying third-party packages, please contact the vendors of these services directly. Related articles Tutorial: AnyDesk in a Nutshell Discover all you need to know about AnyDesk To view this video please
enable JavaScript, and consider upgrading to a web browser that supports HTML5 video AnyDesk is remote desktop software that enables users to access their data, images, and applications from anywhere and also to share it with others. Enjoy a fluent on-screen experience as if you were sitting directly in front of the remote device, with 60 fps on
local networks and most other internet connections. Perform tasks smoothly, even with bandwidths as low as 100 kb/sec. AnyDesk is the remote desktop app of choice for areas with poor internet connectivity. Installing AnyDesk on a personal device for work can be safe if proper precautions are taken. The remote session is typically sandboxed,
meaning your personal files remain inaccessible to the remote party unless explicitly shared. Are AnyDesk connections encrypted? Yes, AnyDesk connections are encrypted using TLS 1.2 for secure communication and AES-256 for end-to-end data encryption. This ensures that all data transmitted during a session is protected and cannot be read by
third parties, including AnyDesk itself. Can someone use AnyDesk to access my computer without my consent? It is only possible to access your computer with your AnyDesk ID and password, without that information it is not possible for others to access it. There are additional login options, like unattended access, or prevent specific devices from
accessing your system. What are other free AnyDesk alternatives? Free alternatives to AnyDesk that are well regarded include TeamViewer, SupRemo, RealVNC and Chrome Remote Desktop. These are also free for personal use and cross-platform. Why does AnyDesk show a black screen or "Waiting for image"? This usually means the remote
computer doesn't have a monitor connected, so AnyDesk can't capture the screen. Connecting a display or using a dummy HDMI adapter often resolves the issue. Why does AnyDesk require administrator privileges for certain actions, and how does UAC affect remote sessions? AnyDesk may prompt for administrator privileges when performing
actions that require elevated permissions. The User Account Control (UAC) feature in Windows can interfere with these actions during a remote session. Features Conventional screen sharing and remote desktop applications are based on outdated compression techniques (X11, RDP, VNC) or on codecs that were designed for photos (JPEG) or video
material (H.264). AnyDesk closes this gap by introducing DeskRT, a video codec specifically designed for graphical user interfaces. Exploiting the special properties of GUI image data (e.g. large areas of the same color, high contrasts, sharp edges, repeating patterns in the time and spatial domain, or the linear translation of image contents), DeskRT
is able to bring about very high image quality and low response times for the user. AnyDesk uses TLS 1.2 based encryption, which is also used in online banking. Both ends of a connection are cryptographically verified. This makes it impossible for a stranger to fake your AnyDesk-ID and pretend to be you. So, if you always check the connecting
person's AnyDesk-ID, you're on the safe side. Furthermore, you can review the current encryption mode, verification status and client fingerprint by hovering the mouse cursor over the lock icon in the status bar. All connections use AES-128 bit encryption in GCM mode by default. Licensed versions of AnyDesk provide even stronger encryption. Just
one megabyte - downloaded in a glimpse, sent via email, or fired up from your USB drive, AnyDesk will turn any desktop into your desktop in seconds. No administrative privileges or installation needed. What's New Bugfixes Fixed crash when fonts could not be loaded while no UI was shown Fixed an issue where the correct license information was
not shown 'Report problem' in the app now opens the default email client with attached traces Fixed UI animations issues Improved text readability Fixed many more minor UI issues Other changes Added status in session info popup for 'system info', 'show pointer' and 'interact with restricted windows' permissions Improved translations Added
support for TLS 1.3
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