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Share — copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt — remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution — You must give appropriate credit , provide a link to the
license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike — If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions — You may not apply
legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions
necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Operating in more than 200 countries and territories, we’re committed to moving our world forward by delivering what matters. Beginning as a small messenger service, UPS was started by two enterprising
teenagers and a $100 loan. Now, we’'re almost 500,000 UPSers strong, with operations around the globe. As a transportation and logistics leader, we are proud to offer innovative solutions to our customers—both big and small. We also support the communities we serve. Just take a look at The UPS Foundation’s social impact report! Headquartered in
Atlanta, we can be found on the web at ups.com and about.ups.com. Job seekers can visit upsjobs.com to learn more. Our active social media channels include Facebook, Instagram, Twitter, YouTube, and TikTok. Facebook: www.facebook.com/ups Instagram: www.instagram.com/ups/ Twitter: www.twitter.com/ups TikTok: UPS YouTube:
www.youtube.com/ups Website The UPS Foundation’s social impact report: Career Site upsjobs.com Primary 55 Glenlake Parkway, NE Atlanta, GA 30328, US Get directions 24 Rue du Trait-d'Union Tremblay-en-France, IdF 93290, FR Get directions 31 Alps Ave Singapore, Singapore 498784, SG Get directions De Schakel 14 Eindhoven, North Brabant
5651 GH, NL Get directions Niittytie 23 Vantaa, Southern Finland 01510, FI Get directions Gorlitzer Strasse 1 Neuss, NW 41460, DE Get directions 12380 Morris Rd Alpharetta, GA 30005, US Get directions 2,061,734 followers 2d #DYK nearly 30% of packages that run through our network are shipped by small and medium-sized businesses. For
these growing SMBs, like Indy Sunglasses, trust and reliability are a big deal. Whether you need something shipped across the street or around the world, we have a service that will work for you. This behind-the-scenes shot lives rent free in our head. © If you want to see the video of Kareem and driver Jacek taking a Business Trip to Indy
Sunglasses, check out the link in our comment. 2,061,734 followers 3d Do you know the 5 keys to unlock the future of your warehouse? When your warehouse is designed for strategy instead of square footage, your business is best positioned to succeed. How we can help you get your warehouse future-ready: Warehouse optimization We'll analyze
how your warehouse operates, including the flow of data, people, products, and processes, to identify what's slowing you down. Blueprint for change Rethink your floor plan with new layouts, smarter equipment, technology, and streamlined workflows backed by ROI analysis. Automate and advance Speed up production with smart technology that
learns as it goes. Automation and Al enhance warehouse operations at every stage. Master your inventory A detailed inventory analysis can help reduce carrying costs, speed up fulfillment, and eliminate stockouts. Measure what matters We'll help you track the right key performance indicators (KPIs), assess your progress, and guide ongoing
improvements to your warehouse. Did you know we have all the keys to future-ready your warehouse? Visit our comment for a link to see what this looks like in action with our customer FORTPRO or to connect with one of our experts. 2,061,734 followers 1w We’re making international shipping as easy as 1, , 3. When Panthera Dental was ready to
expand shipping to Europe, we were able to step in like an army of tooth fairies to overcome any international shipping obstacles - thanks to UPS World Ease. UPS World Ease allows you to: Ship multiple packages to various recipients as one single entry which: - Simplifies the clearing process - Improves shipping times Ship internationally relying
on our expertise and knowledge of the different country rules for VAT and duties Online tracking tools provide real-time shipments status updates from pickup to delivery Tooth be told, UPS World Ease is floss-ome. Check it out 2,061,734 followers 1w The UPS Foundation is on the move and actively responding to the catastrophic flooding in Texas.
We’ve mobilized to deliver critical supplies to impacted communities, ensuring that those affected receive the support and care they need. Our efforts include: Delivering - More than 1,000 food boxes to support families, volunteers and responders. - 24 pallets of essential relief supplies including 10,000 hygiene products, 20,000 disaster relief items
(such as trash bags, paper towels and toilet paper) and 5,000 canned food items. Transporting - The Fraternal Order of Police’s Disaster Area Response Team trailer which includes a mobile kitchen to provide hot meals to first responders working in the affected areas. Reach Out America Feed the Children The Salvation Army 2,061,734 followers 2w
Your time has come. Premium products call for a premium logistics provider - that’s why UPS and Oris make a timeless pair. Global favorite watchmaker Oris has been crafting luxury watches for more than 100 years. And to get those watches on wrists around the world, Oris has relied on us for more than 20 years. A partnership in the making:
Simplify supply chains UPS World Ease simplifies supply chains by bundling shipments going to the same country. This reduces customs clearance and logistics costs. Increase visibility UPS Quantum View improves customer experience with real-time monitoring of shipments, making every step of the delivery process transparent and traceable.
Signature Security UPS Signature Required ensures that every Oris watch reaches its owner with minimized risk of theft and damage. Time is ticking - head to our comment to learn more & check out Oris for yourself. 2,061,734 followers 2w Are you making these 4 mistakes when shipping internationally? Missing forms: Your package might get held
at the border without complete and accurate paperwork. Vague descriptions: Stay away from general terms like “watch” or “electronics”. Instead, describe what the product is made of, how it was made and what it was made to do. Incorrect value: Be sure to declare the actual value of the merchandise and match that to your documents ... or you
guessed it - a customs hold. Not shipping with UPS: We’ve made importing and exporting as simple as shipping domestically. Head to our comment to learn more about the tools we offer to simplify international shipping or to schedule a free virtual consultation. 2,061,734 followers 3w Heads up, folks! From being named one of the Most Trusted
Brands (again!) by Morning Consult to expanding our international footprint, we’ve been busy over the past month. Check it out. Morning Consult ranked UPS No. 3 on its 2025 Most Trusted Brands list for the U.S., ranking UPS highest among shipping and logistics brands. - In an era defined by rapid change and heightened consumer expectations,
trust remains the bedrock of every successful brand. UPS Expands Footprint In Johor, Malaysia - UPS has launched a new operation in Johor, Malaysia, improving global delivery times by one business day. UPS’ Roadie plans expansion for big and bulky delivery service - RoadieXD, which leverages cross-dock facilities for fast shipping from
distribution centers, is slated to reach Los Angeles and Chicago this year. To Bridge Generational Divides, Corporate America Needs To Invest in Soft Skills | Opinion - UPS has been a long-time investor in workplace mentoring, creating opportunities for young people to explore, learn, and develop skills from seasoned corporate leaders. 2,061,734
followers 3w What's reliable, efficient and sustainable? Our electric vehicles (EVs) that recently hit the streets of Bronx, NY. 5 We're delivering logistics sustainably with a dedicated EV fleet in NYC and these zero-tailpipe emission vehicles = big community benefit: Lowering our impact on busy, congested city streets Keeping our service top-tier See
the link in our comment to learn how our global fleet of 19,000 alternative fuel and advanced technology vehicles are making logistics more sustainable. #Nationall.ogisticsDay #Logistics #Sustainability 2,061,734 followers 3w *+Make sure your seat backs and tray tables are in their full upright position. For International SMB week, we're taking off
for some of our favorite customers around the world. In today’s fast-paced world, effective customer service is crucial for maintaining a positive relationship between businesses and their customers. United Parcel Service (UPS) is no exception, providing a myriad of shipping solutions that cater to both personal and commercial needs. When issues
arise, knowing the right contacts within UPS can lead to swift resolutions, ensuring your shipping experience remains seamless. This article will guide you through navigating UPS customer service contacts, helping you resolve any shipping inquiries efficiently.Customer service plays an integral role in how companies interact with their clients. For
UPS, outstanding customer support helps manage expectations and resolve concerns related to parcels and deliveries. Customers may face various issues such as delayed shipments, lost packages, or questions about billing. Having direct access to the appropriate contacts ensures that these problems are addressed quickly without unnecessary
hassle.One of the most important resources at your disposal is the main customer service phone number for UPS: 1-800-PICK-UPS (1-800-742-5877). This number connects you directly to knowledgeable representatives who can assist with general inquiries and specific issues regarding your packages. For international customers or those needing
assistance with customs-related questions, they should reach out through the dedicated international services line at 1-800-782-7892. In addition to phone support, UPS offers several online resources that can significantly expedite your issue resolution process. Their website includes a comprehensive FAQ section addressing common queries
regarding tracking shipments and understanding services offered. Additionally, users can access “MyUPS,” which allows customers to manage shipments directly from their accounts—tracking parcels or scheduling pickups without needing immediate assistance from a representative.Another modern avenue for reaching out for help is via social
media platforms like Twitter @UPSHelp or Facebook Messenger. Many companies utilize these channels to provide real-time support where customers can receive quick responses during business hours. Engaging through social media not only allows you to ask questions but also keeps you updated on any ongoing promotions or changes in service
that might affect your deliveries.Navigating customer service doesn’t have to be daunting; understanding how best to reach out when needed will enhance your experience with UPS significantly. By utilizing contact numbers effectively and leveraging online resources alongside social media channels, you’ll ensure that any shipping-related concerns
are resolved promptly.This text was generated using a large language model, and select text has been reviewed and moderated for purposes such as readability. MORE FROM ASK.COM The app itself is excellent for just about every feature it offers. Only minor complaint is when it shows a package is "almost there" just because the delivery truck is
nearby. A driver's route might put them near your address several times per day before they finally deliver to your address, so until they can figure out a better way to truly know that your delivery is coming up soon, instead of just going by the drivers proximity to you, they should probably remove that feature. As for all the negative reviews about
UPS as a company, I don't understand how that makes the app bad by default. I suspect those reviewers had one single bad experience waiting for a package so they took out their frustration tenfold via an app review. I have been using UPS heavily for over 20 years and I had maybe 1 or 2 issues along the way, nothing serious enough to warrant more
than an "oh well." I understand everyone's situation and expectations are different, but to publicly blast an entire company based on being unhappy about one transaction seems very petty and childish to me. But what do I know? Contacting UPS by phone can be a hassle-free way to resolve your package delivery concerns, track shipments, and seek
support. In this guide, we will walk you through the step-by-step process of contacting UPS via phone, answering some commonly asked questions along the way. So, let’s get started and ensure your UPS experience is a seamless one. Questions and Answers: Q What is the UPS customer service phone number? Al. To reach UPS customer service, call
(1-800) 742-5877. Q What are the hours of operation? A2. UPS customer service representatives are available Monday through Friday, from 8:00 am to 8:30 pm, and on Saturdays from 8:00 am to 2:00 pm (Eastern Time). Q Is it necessary to be a UPS account holder to contact them by phone?A3. No, anyone can contact UPS customer service by
phone. However, certain services or features may require account authentication for security measures. Q What information should you have ready before dialing the UPS customer service number?A4. It is advisable to keep the following information handy: - Your tracking number (if applicable) - Your shipping address and recipient’s information (if
applicable) - Any relevant order or reference numbers - Relevant documents or supporting information for your inquiry or complaint Q How can I track my package using UPS customer service? A5. To track your package, follow these steps: - Dial the UPS customer service number (1-800-742-5877) - Listen carefully to the menu options and select
“track a package” when prompted. - Input your tracking number when requested and wait for the automated system to provide you with the latest tracking information. Q What if I need to make changes to my package delivery? A6. If you need to make any changes to your package delivery, such as updating the address, changing the delivery date, or
authorizing someone else to receive the package, you can do so by contacting UPS customer service by phone. Q How can I file a complaint or report a missing package with UPS?A7. If you have a complaint or need to report a missing package, follow these steps: - Dial the UPS customer service number. - Listen to the menu options and select the
appropriate option for filing a complaint or reporting a missing package. - Explain your situation to the customer service representative and provide all necessary details. - Be sure to note down the case or reference number provided by the representative for future reference. Q Can I schedule a pickup through UPS customer service? A8. Yes, you can
schedule a package pickup through UPS customer service. Simply call the UPS customer service number and select the option to schedule a pickup. Follow the prompts and provide necessary information like the pickup address, package details, and pickup date. Knowing how to contact UPS by phone can save you time and ensure efficient resolution
of your package-related concerns. By following the step-by-step guide provided in this article, you can effortlessly reach UPS customer service and utilize the various services they offer. Remember to have all the relevant information ready before making the call, and don’t hesitate to utilize their assistance. With UPS customer service just a phone call
away, you can stay updated on your package’s whereabouts and address any issues that may arise during the shipping process. Quanto e stato utile questo articolo?5Totale voti: 1 Download Article Quick and easy options to get in touch with an actual person at UPS Download Article If you've lost a package or have some other general issue regarding
a shipment, you may need to contact UPS. The main phone number for UPS customer service is 1-800-742-5877. However, there are a few different ways of reaching out to UPS, depending on what type of issue you have. Fortunately, these different methods are all pretty straightforward! 1 Call the UPS customer service phone number. Calling this
number will bring you to an automated system that will help you talk to an agent about your specific problem. The number for UPS customer service is 1-800-742-5877.[1] Note that the service hours for this number are Monday through Friday, from 8:00 a.m. to 12:00 a.m. EST. The best time to call to speak to an agent as soon as possible is 8:30 a.m.
If your issue refers to shipping internationally, the number you should dial is 1-866-782-7892. UPS also offers a customer service hotline for the hard of hearing. That number is 1-800-833-0056. 2 Respond to the prompt asking you what your call is about. You will be given a list of common topics to choose from. This list includes “Track a package,”
“Send a package,” and “Shipping information or order supply.” Once you say which topic you're calling about, your call will be transferred to the relevant customer service department.[2] These menu options are not numbered, so you’ll have to verbally select your topic rather than punching a number into your phone. Advertisement 3 Say “agent”
into the phone after you've stated your reason. This will directly put you in touch with a human agent in the department you’ve been transferred to. You can also state “Customer service” or press 0 to be put in touch with an agent.[3] However, if you press 0 or say “agent” before you’'ve stated the reason for your call, you won’t immediately be put in
touch with an agent in the relevant department. 4 Send an email to customer service if you don’t want to call them. An email won’t be responded to as quickly as a phone call, but it also doesn’t require navigating an automated system on the phone. To email UPS customer service, visit the “Email Us” page on the UPS website. The URL for this page
is: . You can select one of the following categories to describe the nature of your email: Tracking Receiving a Package Sending a Package Billing Technical Support General Advertisement 1 Go to the UPS website to track the whereabouts of your package. If you need to get in touch with UPS because you haven’t received your package, the first step is
to find out where your package actually is. Go to the UPS Home page, navigate over to the Tracking page, then input the Tracking Number for your package.[4] The URL for the UPS website is: . The Tracking Number is the series of numbers, beginning with “1Z,” that was assigned to your package when it was first put into the UPS system. 2 Check
for a local access point if you haven’t received your package. Sometimes UPS will send your package to a separate receiving facility, called an Access Point, instead of directly to your home. If this is the case, the phrase “Delivered to UPS Access Point” will appear in your package’s tracking updates.[5] If you haven’t received your package but the
system shows it was delivered, check locations surrounding your home where the package may have been hidden by the driver to prevent theft. These may include a back patio or a nearby planter. 3 Call the Access Point to schedule a redelivery or pick up your package. The hours, location, and directions to the Access Point will all be listed on the
UPS website. Note that if you opt to have the package redelivered to your home, it may take up to 2 business days to arrive.[6] The time it takes to redeliver your package will vary based on the condition that the package was in when it arrived at the Access Point. 4 Ask the UPS Virtual Assistant for help with other questions. Most issues involving
package delivery have surprisingly simple answers and resolutions. The UPS Virtual Assistant, accessible through the Contact UPS webpage, can answer almost any other questions you may have. If it can’t, it will redirect you to speak with a customer service representative.[7] Advertisement Ask a Question Advertisement This article was co-authored
by wikiHow Staff. Our trained team of editors and researchers validate articles for accuracy and comprehensiveness. wikiHow's Content Management Team carefully monitors the work from our editorial staff to ensure that each article is backed by trusted research and meets our high quality standards. This article has been viewed 341,314 times. Co-
authors: 7 Updated: February 24, 2025 Views: 341,314 Categories: Contacting Companies Print Send fan mail to authors Thanks to all authors for creating a page that has been read 341,314 times. In today’s fast-paced world, customer service is of utmost importance. When it comes to shipping and logistics, UPS is a name that stands out. However,
there may be times when you need to reach UPS customer service via phone for assistance with your shipment or any other queries you may have. In this article, we will discuss some tips and tricks on how to effectively reach UPS customer service via phone.The first step in reaching UPS customer service via phone is finding the right phone number
to call. While it may seem obvious, many people struggle with this initial step. The easiest way to find the correct phone number is by visiting the official UPS website. Look for a “Contact Us” or “Customer Service” section where you can find the appropriate phone number for your specific inquiry.Another option is to check your shipping receipt or
email confirmation from UPS. Often, these documents contain a dedicated customer service phone number that you can use for any issues related to your shipment.Before making the call, it’s always a good idea to prepare yourself so that you can make the most out of your conversation with a UPS representative. Start by gathering all relevant
information about your shipment such as tracking numbers, delivery dates, and any specific issues or concerns you have.It’s also helpful to write down any questions or points you want to discuss with UPS customer service beforehand. This way, you won’t forget anything important during the call and can ensure that all your concerns are addressed.
When calling any customer service hotline, long wait times are not uncommon. It’s essential to be patient while waiting for a representative from UPS customer service to assist you. Keep in mind that they are likely dealing with numerous calls at once and doing their best to provide assistance to each customer.If you find yourself waiting for an
extended period, consider using the automated phone system to navigate through any self-service options that may be available. This can save you time and potentially resolve your issue without the need to speak to a representative directly.Once you are connected with a UPS customer service representative, it’s crucial to remain polite and
professional throughout the conversation. Remember that they are there to help you, and treating them with respect will go a long way in ensuring a positive experience.Clearly explain your issue or concern, providing all relevant details. If there are any misunderstandings or if you feel that your concern is not adequately addressed, politely ask for
clarification or request to speak with a supervisor if necessary. Staying calm and composed will increase the likelihood of finding a satisfactory resolution.In conclusion, reaching UPS customer service via phone doesn’t have to be a daunting task. By following these tips and tricks, you can effectively navigate through the process and get the
assistance you need. Remember to find the right phone number, prepare before calling, be patient and persistent during wait times, and stay polite and professional throughout your conversation. With these strategies in mind, you’ll be well-equipped to resolve any issues or inquiries with UPS customer service efficiently.This text was generated using
a large language model, and select text has been reviewed and moderated for purposes such as readability. MORE FROM ASK.COM Sent an email to say my parcel was at its pick up point i drive 20 mins to be told that the ups drivers sign there parcels off the truck long before they are delivered in order to be paid/sign off nice work ups thanks I'll
waste my very valuable time responding to your system thats designed to help me but appears to be getting taken advantage of by your drivers for their benefit and not your customers 0/10 AGAIN Date of experience: July 24, 2025Having made 5 phone calls and sent emails to 3 addresses over the past 2 days, I am still waiting for information
regarding an Invoice. The customer service leaves everything to be desired. The main problem being the difficulty in hearing/understanding what the customer service advisers are saying. UPS were quick enough to want the Customs duty etc to be paid - which was done immediately - so why do I have to wait for my invoice showing all of these
charges????Date of experience: July 24, 2025Excellent service, professional and courteous delivery man, and you can track your parcel on its journey and my parcel also arrived on time. Also, the delivery man took great care with my package. Very pleased. Date of experience: July 24, 2025Quick. Good tracking. Professional delivery Date of
experience: July 24, 2025Date of experience: July 24, 20250n time. Efficient and friendly Date of experience: July 24, 2025Driver has delivered to me for 30years Gentleman what more can I say . The bestDate of experience: July 24, 2025Hello Ruth, thank you for your feedback! We are thrilled to know that our driver has left such a great impression
on you for 30 years! This is exactly the kind of feedback we appreciate! Best regards, Raja Wrecked my parcel and make it impossible to file a claim genuinely spent hours over 2 days wasting my time on chats emails social media etc and they just will not respondDate of experience: July 23, 2025Hi. We're really sorry to hear about your experience
with us. Should you wish to seek additional support, please provide the UPS tracking number, along with your full address, telephone number, quoting case number 5598752 by emailing our UK & IE team at uktrustpilot@ups.com. Many thanks, Laura.Date of experience: July 24, 2025Hi Valerie. This is so great to hear! We are glad you are happy with
how your delivery went, and we hope you continue to enjoy our services in the future. ® -Laura.Date of experience: July 24, 2025Hi there. We're really sorry to hear of your experience with us. Should you wish to seek additional support, please provide the UPS tracking number, along with your full address and telephone number, quoting case number
#5598629 by emailing our UK/IE team at uktrustpilot@ups.com. RegardsDelivered in time window guy was very niceDate of experience: July 24, 2025Thank you very much for your valuable feedback! We truly appreciate you taking the time to share your thoughts with us, and it means a lot to us to hear from you ® We are looking forward to the
opportunity to serve you again in the near future! - Connor.If I could, I would give -5 stars.It's a scam company with no access to the support center, extra random fees, and delays for weeks.Date of experience: July 24, 2025Hi I'm really sorry to hear about the bad experience you have had with UPS. Naturally, we would really like to look into this
further. Can you please email our UK & IE team at uktrustpilot@ups.com quoting case number #55984847? Please also include your UPS tracking number, full delivery address, and any other details you feel are important. Best wishes, Connor.Brilliant service delivered by a extremely beautiful lady UPS customer service team is a pleasure to contact
Date of experience: July 24, 2025Thank you very much for your feedback! Thank you so much for taking the time to leave it @ We hope to deliver to you again soon! - Connor.Very poor communication regarding picking up the package.Then charged extra for a large package when I had very carefully measured it before sending.I was charged this
extra without being told and only discovered by going through my card statement a month later.When I queried this the customer service follow up was appalling. They basically pretended not to understand the issue and I have given up in frustration. Will never use again.Date of experience: June 05, 2025Hi there, I sincerely apologize for this matter
and the inconvenience this may have caused you. We are so sorry for the troubles you have encountered with your UPS delivery. If we can help in any way, please provide the UPS tracking number, along with your full address and telephone number, quoting case number #5598370 by emailing our UK & IE team at uktrustpilot@ups.com. We can then
take it from there. -ConnorAlways an excuse for a delay , never their fault , but doesn’t happen with other couriers, I wonder why? The always give a delivery date then reschedule on the day . It happens every time with UPS . At least stuff arrives , eventually so only slightly better than DPD who just ‘lose’ things and don’t deliver Date of experience:
July 24, 2025Hi, please accept my sincere apologies for this situation. This certainly isn't the quality of service we strive to provide to our customers, and we are truly sorry that this has happened. If you still need any help resolving this, please provide the UPS tracking number, along with your full address and telephone number, quoting case number
#5598359 by emailing our UK & IE team at uktrustpilot@ups.com. We can then take it from there and do our best to get this resolved. -Connor.My parcel stuck in castle Donnington since 10/07/2025. No emails to say why. Phone call after phone call. Customer service appalling. They now want to charge me £191 of which £107 is storage...
unbelievable and disgusting rip off merchants. The item cost me £207 inc shipping of £17.99. I do not understand how they can justify this. I'm getting nowhere being passed off to several departments. No one cares. The item weighs 1.0 kgs. I'm in total disbelief!!Date of experience: July 10, 2025Hi Tracy. We're really sorry to hear that you have yet to
receive your delivery. If you would like us to look into this, please provide the UPS tracking number, along with your full address, telephone number, quoting case number 5598358 by emailing our UK & IE team at uktrustpilot@ups.com.- Laura.Everything went perfect very fast the service and very helpful all way through thanks Date of experience:
July 24, 2025Hi, thank you for this amazing review @. We're pleased to hear you enjoyed our service and hope to be delivering to you again soon. It seems like UPS has ticked all your boxes with this delivery. Until next time! Thanks, Connor.Took a day off work to wait for this package, waited in all day, then get a 'delivery refused message'. No
delivery attempt was made. I certainly did not refuse anything!Same the next day. We have ring doorbells and so does half the street, UPS did not attempt delivery.I believe this is to buy more time as they cannot fulfil deliveries on time. Still waiting on day 3 now.Date of experience: July 24, 2025Hi Dolly. We're really sorry to hear about your
experience with us. Should you wish to seek additional support, please provide the UPS tracking number, along with your full address, telephone number, quoting case number 5598202 by emailing our UK & IE team at uktrustpilot@ups.com. Many thanks, Laura.My friend in the USA is travelling to visit me here in the UK, she has recently had an
operation and thought, instead of carrying her suitcase she would send a parcel with her clothing with UPS, $1044!! Yes so expensive, she sent it, the UPS Agent packed and listed her clothing for customs and put a value on all her worn clothing of $500, roughly £370! The parcel arrived at the UPS warehouse, they expected me to pay another
£358.27. ( $485.32)! OMG! I called them up 8 times and 3 times they said, “ Thatis too expensive, there must be a mistake, we will sort it out and send you a mail or someone will call you”!!!! Needless to say, they never did! Now my girlfriend in the US said, she had been contacted by UPS and the have tried to deliver but cannot reach me by
telephone because the phone number is wrong, Which it is NOT! And, they cannot find my address, lol, I have just received from a car parts supplier a packet this morning, yes,.... From UPS!!! Date of experience: July 23, 2025HI Clifford. We're really sorry to hear about your experience with us. Should you wish to seek additional support, please
provide the UPS tracking number, along with your full address, telephone number, and case number 5598196 by emailing our UK & IE team at uktrustpilot@ups.com. Many thanks, Laura.One of the best delivery companies, the driver is friendly and helpful and the company delivers in a profession manner unlike a lot of these "other" delivery
companies, who oft do not even bother to ring the doorbell.Date of experience: July 24, 2025Hi. Thank you so much for your positive feedback; it is always nice to receive. We appreciate you taking the time to leave us a review. We hope to be delivering to you again soon @ - Laura. Please visit this URL to review a list of supported browsers. Note:
Quote Data is Delayed At Least 15 MinutesMarket Data is delayed by 15 minutes and is for informational and/or educational purposes only. In certain circumstances, securities with respect to which the relevant exchange has commenced delisting proceedings may continue to be traded pending appeal of that determination. To view a list of securities
that are subject to delisting, including those that continue to be traded pending appeal, please click here.CUSIP identifiers have been provided by CUSIP Global Services, managed on behalf of the American Bankers Association by Standard & Poor’s Financial Services, LLC, The CUSIP Database, © 2025 American Bankers Association. "CUSIP" is a
registered trademark of the American Bankers Association.Yield data is for informational purposes only. There are several ways to get in touch with UPS:1. Call UPS customer service: You can call UPS customer service at 1-800-742-5877 to speak with a representative.2. Use the UPS website: You can visit the UPS website and use the “Contact Us”
page to send an email or chat with a representative.3. Use social media: You can reach out to UPS on social media platforms like Twitter or Facebook to get in touch with a representative.4. Visit a UPS location: You can visit a UPS location near you to speak with a representative in person.5. Use the UPS mobile app: You can download the UPS mobile
app and use the “Contact Us” feature to get in touch with a representative.
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